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STATE OF CONNECTICUT

DEPARTMENT OF PUBLIC HEALTH
HEALTHCARE SYSTEMS BRANCH

In re: Rocco Frank, D.V.M. Petition No. 2006-0509-047-009

CONSENT ORDER

WHEREAS, Rocco Frank of Westport (hereinafter "resprndent") has been_r issued license number

001324 to practice veterinary medicine by the Department of Public Health (hereinafter "the

Department”) pursuant to Chapter 384 of the General Statutes of Connectibﬁ,t,l as amended; and,

WHEREAS, the Department alleges that:

1.

2.

GENERLCO

During 1999-2006, respondent provided care and treatment to 'smwg,-a cat.
During March 2006, Susan Zanone (hereinafter “the petitioner”j not_i'éedl biood in Snowy’s
urine. The petitioner called the respondent and brought Snowy in to 'iééponderxt’s office.
Snowy was diagﬁosed with acute kidney failure, and the petitioner was informed.
During March, fespondent negligently and/or unskillfully provided cai_‘é and treatment to
Snowy:

a. by failing to recommend and/or perform the appropriate labdrétpfy test;

b. by failing to create or maintain adequate medical records; and/br,_

¢. by utilizing a contraindicated anesthetic agent. | ‘
The above described facts censtitute grounds for diiciplinaxy action pumuant to the

General Statutes of Connecticut, §20-202(2).
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WHEREAS, respondent successfully completed two hours of coursework in veterinary

documentation standards during the pendency of this petition.

WHEREAS, respondént in consideration of this Consent Order, has.'choseﬁ not to contest this
matter and agrees that for purposcs of this or any future proceedings beforc the Connecticut
Board of Vetennary Medicine (hereinafier "the Board"), this Consent Order shal] have the same
effect as if proven and ordered after a full hearing held pursuant to §§19a- 1:0»and 19a-14 and 20-

202 of the General Statutes of Connecticut.

NOW THEREFORE, pursuant to §§19a-14, and 19a-17 and 20-202 of tht% General Statutes of
Connecticut, respoﬁdent hereby stipulates and agrees to the following: |
1.  Respondent waives his right to a hearing on the merits of this matter;_ | :
2. Respondént’s license shall be placed on probation for a period of six ‘-months under the
following terms and conditions
a.  Within six months. of the effective date of this Consent Ordt_ér, respondent shall:
i. attend and successfully complete a course in vetcrinary-fnanagement of end
of life decisions with clients; and
il -shall attend and successfully complete a course inl
veterinary ethics.

Said two courses shall be pre-approved by the Department, prowded however, that
if the spec1ﬁc subjects designated are not available in any semmar the respondent
may request that he be allowed to attend comparable seminars, subjcct to approval

by the Department. Additionally, within thirty days of the compiéﬁon of each of

the two above-referenced courses, respondent shall provide the Department with

GENERLLO o . 193 B2
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proof, to the Department’s satisfaction, of the successful complétion of such course.
b.  Respondent shall obtain at his own expense, the services ;)f a ;feterinarian,
pre-appfoved by the Department (hereinafter "superviso-r"'), tp conduct a monthly
randofn ;'eview of twenty percent (20 %)of respondent's paﬁént_ records. In the event
respon&ent has 20 or fewer patients, the supervisor shalll fevie{»'\‘( all of respondent's
patient r;acords. \ |
(1.) Respondent shall provide acopy of this Consent Ord‘er to his practice
supervisor. Respondent’s supervisor shall furnish wrltten confirmation to the
Depaﬁment of his or her engagement in that capacity an-'.c‘lrre‘ceipt of a copy of
this Consent Order within fifteen (15) days of the .effccti';re date of this
Consent Order. -

2 Réspoﬁdent‘s supervisor shall conduct such review and méet with him not
less than once every month for the period of his probatiohéry period.

(3) The supervisor shall have the right to monitor respoﬁdent's: practice by
any other reasonable means which he or she deems apprbiariate. Respondent
shall fully cooperate with the supervisor in providing.suéh monitoring.

(4) Reépondent shall be responsible for providing written supeﬁ'risor reports directly
to thé Department for the probationary period. Such superﬁéor's reports shall
inclﬁde documentation of dates and duration of meetinés w_ﬁh respondent,
number and a general description of the thicnt records and pﬁtient medication
orders and prescriptions reviewed, additional monitoring techniques utilized, and

statement that respondent is practicing with reasonable skill aﬁd safety.

GENERLCO 299 1B-3
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3.  All correspondence and reports are to be addressed to:

Bonnie Pinkerton, Nurse Consultant .
Department of Public Health '
410 Capitol Avenue, MS #12HSR
P.O. Box 340308
Hartford, CT 06134-0308

4, All reports requu'ed by the terms of this Consent Order shall be due }u;cording to a

schedule to be established by the Department of Public Health.

5.  Respondent shall comply with all state and federal statutes and reguléﬁons applicable to

his licensure.

6.  Respondent shall pay all costs necessary to comply with this Consent Order.

7. Any alléged violation of any provision of this Consent Order niéy result in the following

procedures at the discretion of the Department: |

a.

GENERLCO

The Department shall notify respondent in writing by ﬁrst-;:lasﬁ' ﬁﬂl that the term(s)
of this Congent Order have been violated, provided that no pﬂ'cifrwﬁtten consent for
deviation frém sai_d term(s) has been granted.

Said notification shall include the acts or omission(s) which vi@ﬂate the term(s) of
this Consent Order. | |

Respoﬁdeﬁt shall be allowed fifteen (15) days from the date of the mailing of
notification required in paragraph 7a above to demonstrate to_ihdsaiisfaction of the
Department that he has complied with the terms of this Cdnseﬂt Order or, in the
alternative, that he has cured the violation in question. |

If respondent does not demonstrate compliance or cure the violation within the
ﬁﬁeenr(l 5) days specified in the notification of violation to th:c satisfaction of the
Department, he shall be entitled to a hearing before the Board which shall make a

final determination of the disciplinary action to be taken. |

l
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e. Evideﬁce presented to the Board by either the Departmenf or respondent in any
such hearing shall be limited to the alleged lvio]aticm(s) of the _ténn(s) of this
Consent Order. -

8. If, following commencement of the practice of veterinary medicine in Connecticut in
accordance with the terms of probation set forth in this Consent Order, respondent ceases
practice, he shall immediately notify the Department in writiné. Dunng such time that
respondent i§ not practicing as a veterinarian, he shall not be reéi)on:sif)le for complying
with thc‘ terms of probation set forth in this Consent Order and sucﬁ'féims shall be held in
abeyance. A-ny such period of time when respondent is not practiciﬁg ‘will not be counted
in reducing the i)eﬁod of probation covered by this Consent Order. .Iil.‘the event
respondent resumes the practice of veterinary medicine in Connécticﬁt, respondent shall
provide the Deﬁartment with 60 days prior written notice. Respbndent shall not return to
the pracﬁce of_ yeterinary medicine in Conmecticut without written pre-_approval from the
Department. -- Respondent agrees that the Department, in its cc.n"nple‘ter discretion, may
require additioﬂal documentation from respondent pnd/or require resl.ad_ndent to satisfy
other conditiﬁn; or terms as a condition precedent to respondent’s rett;rn to practice. If
requested to do so by the Department, respondent further agrees to cémplete the following:

a. subrnin to and complete a medical, psyclﬁai:ic/psycholoéiéal’ evaluation and/or
skills evaluation by a provider pre-approved by ﬂlc'Depax{rnent. The results
of such evaluation shall be submitted directly to therDep'ar'uﬁent.

b. eﬁécﬁte releases for any records requested by the D@w@ént including, but
not limited to, psychiatric/psychological care, employme;it i'ecords, treatment
apd disability records and monitoring and/or profesﬁonai "éssistance program
records. For purposes of this document, psychiatxic/psyé_h_ological care

includes any substance and/or alcohol abuse treatment.

GENERLCC
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c. ‘s.mbmit a certified copy of his entire file, including all Sc‘féens, therapy and
employer reports and any other documents from anﬁr S_t.é.te other than
_ Connecticut which impose conditions on respondent to ipaintain his license.
d. éttend and successfully complete coursework, remedia‘t_idn, and/or retraining
ﬁre-appmved by the Department. Upon completibh, resﬁondent shall provide
the Department with proof, to the DeRartment’s satisfaétibn, of successful
éornpletion.
Respondent understands that any return to the practice of veterinaﬁ medicine in
Connecticut with(;ut pre-approval from the Department shall constitt_ifé a violation of this
Consent Order and may subject the respondent to further disciplinarf ‘éction.
8.  If, during the period of probation, respondent practices veterinary médicinc outside
Connecticut, lie shall provide written notice to the Department concel;_ﬁi_ng such employment. During
such time period, respondent shall not be responsible for complying v‘/ith the terms of probation of this
Consent Order.. Respondent may comply with the terms of probzition -oilltside Connecticut if pre-
approved by the Department. In the event respondent intends to return lto the practice of veterinary
medicine Connecticut, respondent agrees to comply with all terms andcondjtions contained in
paragraph 8 above.
10. Inthe event r_eépondent violates any term of this Consent Order, said-_vi‘olation may also
constifute groﬁ:nds for the Department to seek a summary suspenéion of his license before
the Board. l |
11. Inthe event respondent is not employed as a veterinarian for periods of thirty (30)
consecutive days or longer, or is employed outside of the State of Connecticut, respondent
shall notify the Department in writing. Such periods of time shall not'r-bre counted in

reducing the probationary period covered by this Consent Order.

GENERLCO 299 7B6



Kx Date/Time

MAR-13-2009 (FR1) 0Y:01 geU 549 7630

FoUuY

03/13/2008 09:58 FAX 860 509 7650 DPH LEGAL OFFICE doo09/011

2.

-~

12,

13.

14.

15.

il ——_ S - — . —emee

. Page 7 of 9
Legal notice shall be sufficient if sent to respondent's last known addrcéss’ of record
reported to Practitioner Licensing and Investigations Section of the ﬁéalthcare Systems
Branch of the Department. 7.
This Consent Order is effective on the first day of the month iminedjét’_ély following the
date this Consent Order is accepted and ordered by the Board. :
Respondent agrees that this Consent Order shall be deemed a pgb_lid -dlocumcnt, and the
Department's allegations as contained in this Consent Order shall bé deemed true in any
subsequent préceeding before the Board in which his compliance \Avith;this Consent Order
or with §20-202 of the General Statutes of Connecticut, as amen'ded,‘ri.s' at issue,
In the event réspondent violates a term of this Consent Order, respoﬁdént agrees
immediately to refrain from practicing as a veterinarian, upon reqﬁes_t:by the Department,
with notice to the Board, for a period not to exceed 45 days. During ﬂ:at time period,
respondent further agrees to cooperate with the Department in its invc#tigation of the
violation, and to submit to and complete a medical, psychiatric'br psychqlo gical
evahiation, if _fgqucsted to do so by the Department; and, that the ‘resﬁlli_‘:s of the evaluation
shall be sﬁbmi;tcd directly to the Department. Respondent furthef agfeéé that failure to
cooperate with the Department in its investigation during said 45 da'y;p_eﬁod shall
constitute groﬁnds for the Department to seek a summary suspension t;f respondent's
license. In any such summary action, respondent stipulates that fﬁilu;;é to cooperate with
the Dcpartment'é investigation shall be considered by the Board and shall, as a matter of
law, consﬁtuté a clear and immediate danger as required pursuant to'Cbnnecticut General
Statutes, sectidns 4-182(c) and 19a-17(c). The Department and rf:spdnéent understand that
the Board has cdmplctc and final discretion as to w‘xcther a summary suspension is

ordered.
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Any extension of time or grace period for repom'Tg granted by the Dgpmtment shall not be
a waiver or preclude the Department from taking action at a later time. The Department
shall not be required to grant future extensions of time or grace penods
This Consent Oréler and terms set forth herein are not subject to recénsideration, collateral
attack or judicial review under any form or in any forum. Further, thls Order is not subject
to appeal or review under the provisions of Chapters 54 or SGéa of t:ll_e General Statutes of
Connec_ticlit; provided that this stipulation shall not deprive rcsﬁon;i:ént of any rights that
he may have under the laws of the State of Connecticut or of the Uﬁifed States.
This Consent Order is a revocable offer of settlement which may be ;ﬁodjﬁed by mutual
agreement 6r withdrawn by the Department at any time prior to Iits Bi_aing executed by the
last signatory.
Respondent permits a representative of the Legal Office of thcAI-Icé].tI‘;care Systems Branch
to present tlns Consent Order and the factual basis for this Conschf Order to the Board.
Respondent ﬁﬁderstands that the Board has complete and ﬁnai discf.étion as to whether this
executed Consent Order is approved or accepted. l R
Respondent understands and agrees that he is responsible for satisfy’iﬁg all of the terms of
this Consent Order during vacations and other periods in which he is éway from his
residence. | |
Respondent has the right to consult with an attorney prior to sfgniné ﬁﬁs document.

The exe‘cutiQn of this document has no bearing on any criminal liability without the written

 consent of the Director of the Medicaid Fraud Control Unit or the Bﬁfeéu Chief of the

Division of Criminal Justice’s Statewide Prosecution Bureau.
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1, Rocco Frank, have read the above Consent Order, and I stipulate and agreé to the terms as set

forth therein. I further declare the execution of this Consent Order to be my free act and deed.

Roéco Frank 17 U/: .

Subscribed and sworn to before me this \ L 4 day of 2009.

‘.«','f\. .

Notary Public or person authonzed

law to administer oath or affirmation
ngw%;aué 0)’— Sfulen L wer

The above Consent Order having been presented to the duly appointed agent of the

Commissioner of the Department of Public Health on thd _Zpth— day of

__M@cﬁ_e_ 2009, it is hereby accepted.

fer Fjlippone, Sectién €hief
ition censing and Investlgatlons

thcare Systems Branch

The above Consent Order having been presented to the duly appointed agent of the Connecticut

Board of Veterinary Medicine on the lof_ dayof W 2009, it is

hereby ordered and ‘accepted.

lp L@/m
ecticut Board of Veterinary Medicine

COMarch9
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STATE OF CONNECTICUT

DEPARTMENT OF PUBLIC HEALTH

December 22, 2009

Rocco Frank, DVM
814 Post Road, E
Westport, CT 06880

Re: Consent Order
Petition No. 2006-0509-047-009
License No. 01324

Dear Dr. Frank:

Please accept this letter as notice that you have satisfied the terms of your license probation,
effective December 22, 2009

Notice will be sent to the Department’s Licensure and Registration section to remove all
restrictions from your license related to the above-referenced Consent Order.

Please be certain to retain this letter as documented proof that you have completed your license
‘probation.

Thank you for your cooperation during this process.

Best of Luck in the future,

Practitioner Licensing and Investigations Section

‘A Jennifer Fillippone

* Phone: (860) 509-7400

Telephone Device for the Deaf (860) 509-7191
=" 410 Capitol Avenue - MS # 12HSR
P.O. Box 340308 Hartford, CT 06134
An Equal Opportunity Employer




